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ABSTRACT 

      Communication in the classroom relies heavily on the communication style of students.  

The students in tertiary education in the Philippines frequently use English as a means of 

communication. Communication is the key to the interactions in the process of teaching and 

learning. The communication style indicates a pattern of how a person organizes his 

interpersonal relationships and how he interacts in the classroom while learning style deals 

with one's easy and effective way of learning. Hence, this study primarily investigated the 

communication styles of students and its relationship to their learning styles. Respondents 

come from the College of Teacher Education in Cagayan State University. It made use of a 

descriptive correlational research design with 650 respondents who were identified using 

random sampling. The Communication Style and Learning style questionnaires are the 

instruments used in the study. Data reveal that majority of the respondents have a narrator 

communication style and visual learning style. There is a significant difference in the 

communication styles of the respondents when grouped according to sex and birth order. 

There is no significant relationship in the communication style and learning style of the 

respondents. Thus, other factors can affect communication style aside from learning style. 

Students from the College of Teacher Education display narrator communicator style where 

they tend to be people-oriented, thus display a warm, friendly, gentle,and cooperative 

disposition which make them suited for the teaching profession.  

 

KEYWORDS: communication styles, learning style, narrator communication style, visual 

learning style 

 

INTRODUCTION 

Communication is a basic human need. This is the reason why people choose ways to 

communicate. (Bangayan-Manera, 2019). The process of communication is significant to 
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ensure active learning within a classroom environment. When students are involved in 

classroom discussion, this fosters good communication process.  

 

The students in tertiary education in the Philippines frequently use English as a means of 

communication. Communication is the key to the interactions in the process of teaching and 

learning. How students communicate is vital for a productive teaching-learning  process. 

Communication skills are vital in a class room setting and relies heavily on the 

communication style of students.  

 

Communicating effectively motivates students and facilitates learning. According to Warren 

Sheppell, as cited by Zubaidi (2014), studies show that excellent communication helps 

people receive and share information better, define and understand goals, build rapport, 

promote self-confidence, and avoid adverse effects of conflict and confusion.  

Mostly, communication is effective when it involves the choice of an excellent 

communication channel that serves a specific purpose. It is important to use the channel 

appropriately, the information is presented in an appropriate manner for the target 

audience, and one's ability to comprehend messages and reactions others give. There is 

difficulty in discussing the process of communication without highlighting models of 

communication. This is supported by Foulger (2004), who believes that models are not only 

a primary tool of theory but also a fundamental instrument of instruction. 

 

This study utilizes the ecological model of communication by Foulger.  Foulger (2004) posits 

an ecological model with four components: the "who" are the creators of messages, the 

"says what" are the messages, the "in which channel" is elaborated into languages (which 

are the content of channels) and media (which channels are a component of), the "to 

whom" are the consumers of messages, and the effects are found in various relationships 

between the primitives, including relationships, perspectives, attributions, interpretations, 

and the continuing evolution of languages and media. The ecological model of the 

communication process by Foulger assumes that communication process as the product of a 

set of complex interactions between its primary constituents: messages, people, languages, 

and media. The ecological model has implications in teaching and learning situations. The 
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model suggests that messages are created and consumed using language. In teaching and 

learning process, this is critical.  

 

The classroom is a sophisticated communication space. Azam and Kingdom (2014) 

accounted in a study that teachers matter a great deal as far as the achievement of students 

is concerned. Apart from the necessary knowledge, effective communication plays a 

significant role in motivating the students, knowing their aspirations and the problem that 

they may have. Significantly, a teacher should excellently model and assist students in any 

academic discussion where insights of students are appreciated because low levels of 

instruction and low-quality classroom interactions result in poor academic performance of 

the students. Tamayo (2018) postulated that productive language interactions, however, 

encourage thinking, social relationships, and expanded language use.  

 

Related to this, as cited by Tamayo (2018), Johnston (2004) as mentioned by Mohr, K.J. and 

Mohr, E.S. (2007) in a study, rebuked that a teacher has "to think more carefully about the 

language he uses to offer students the best learning environments he can." The critical role 

teachers play in students' academic success come into play. It is imperative that they 

consider the appropriateness of the language they use in the classroom in generating 

student's ideas.  

 

This makes the use of communication style important to be able to understand the 

information and translate that information into practical use in one's life. An effective 

communication style helps in building a healthy teacher-student relationship which acts as a 

platform for healthy cognitive development. Students and teachers interact using their 

styles of communication. The use of appropriate communication style can be a significant 

boost for ensuring that messages are received, understood, and even enjoyed. 

 

Cazden (2001), defines communication styles as to how individuals see and judge the 

information around them. When students are encouraged to incorporate communication 

skills in the classroom through their communication style, this reinforces the acquisition of 

essential learning concepts. Teachers and students have identifiable styles of talking to each 
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other that linguists call a register. A register is a pattern of vocabulary, grammar, and 

expressions or comments that people associate with a social role.  

 

As cited by Ibrahim and Ismail (2007), communication style is seen as a meta-message, that 

contextualizes how spoken communications be acknowledged and interpreted (Gudykunst 

and Ting-Toomey, 1988).  This explains why the way a person communicates is reflective of 

the self-identity and affects others' perceptions of the individual. Communication styles 

comprise of fundamentals which institute different language styles and are regarded as a 

combination of oral and written elements of communication.   The communication style is 

determined by the verbal messages an individual use to communicate.      

 

Norton's study in 1983, as cited by Ibrahim and Ismail (2007) believed that communication 

style depends on time, context, and situation. Early on, communication styles were proven 

to reflect cultural differences and also differed between ethnic/racial cultures (e.g., Hans 

ford & Hattie, 1988; Hughes & Baldwin, 2002).  

 

Thus, understanding communication styles as characteristic adaptations is a helpful strategy 

to integrate the behavioral as well as the personality perspective. It can be related to one's 

learning style. Learning styles refer to a person's preferred way to take in, process, 

understand, and remember information. Learning style deals with one's easy and effective 

way of learning.  

 

This current study applies the model proposed by Fleming's VAK/VARK. Harrington-Atkinson 

(2017)posits VAK/VARK was then called the representation system in neurolinguistic 

programming. VARK learning style model is learning a style that has been modified from the 

VAK model to VARK learning style by Fleming in 2006.  This learning style is modified by 

classifying students into four different modes.  The modes based on different senses, 

namely visual, aural, reading-writing, and kinesthetic, and the name of the model itself, 

originated from those senses prefix letters (V, A, R, and K). According to Ibrahim and Ismail 

(2007), dividing students according to mode is necessary so that the effectiveness of each 

lesson to different VARK learning mode can be observed.  
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Teaching is mostly an exciting venture where teachers and students exchange ideas, and 

communication plays a significant role in this endeavor. Communication in the teaching 

process facilitates students to attach concepts to their own lives, as students relate what is 

learned in class to the world around them. Hence, the communication styles of students are 

an essential consideration in the interaction between the teacher and the students, and the 

teaching-learning process as well. Every person has a unique communication style, a way in 

which they interact and exchange communication with others. It is essential to understand 

each communication style and why individuals use them as well as the way they process 

information through their learning style. 

 

Primarily, individuals express themselves with different styles of communication. The 

different communication styles have been categorized differently by varied scholars. 

According to Waldherr and Muck (2011), the last decade has shown that to date, no 

standard and widely accepted model of communication styles have emerged. 

 

The present study looks into the communication styles of the respondents using another 

cluster of communication style and relates this with the learning style of the respondents in 

an academic institution. 

 

OBJECTIVES OF THE STUDY  

This study mainly investigated the communication styles of students from the College of 

Teacher Education at Cagayan State University. Specifically, it ascertained the profile of the 

respondents, their communication styles, learning styles, and the difference in 

communication styles when grouped according to profile variables. It also determined the 

relationship of the respondents' communication style with their learning style. 

 

METHODOLOGY 

This study made use of a quantitative method in data gathering and employed descriptive 

correlational research design. The researcher was allowed to administer the questionnaires 

to the students of the College of Teacher Education, Andrews Campus.  Six hundred fifty 
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(650) students were randomly selected from the college. The Communication Style 

questionnaire published by the Office of Recreational Services (CNU Rec) and the Learning 

Style Questionnaire by Neil Fleming are the main instruments used in the study. The 

Communication Style questionnaire consists of twelve items (12) that determine whether 

one has assertor, demonstrator, narrator, or contemplator communication style while the 

Learning Style questionnaire consists of eighteen items (18) that identified whether one has 

a visual, auditory, reading-writing or kinesthetic learning style. The study employed 

frequency and percentage distribution for the profile variable. The independent sample t-

test, analysis of variance and Pearson's chi-square test of independence were utilized to 

determine the significant difference in communication style when grouped according to 

profile variables as well as to test the significant relationship between the communication 

style and learning style.  

 

RESULTS AND DISCUSSION  

Results of the study show that 526 or 81% of the respondents are female, while 124 or 19% 

of them are male. Hence, more females are enrolled at the College of Teacher Education in 

the University. This result substantiates a study where women are considerably over-

represented in the teaching profession. (Ketchell, 2019). Furthermore, results reveal that 

most of the respondents belong to the Bachelor of Secondary Education department with 

403 or 62% of the respondents, followed by the Bachelor of Elementary Education with 156 

or 24% of the respondents, while 91 or 14% come from the Bachelor of Technical Teacher 

Education.  In terms of birth order, the majority of the respondents are middle-born.  

 

Moreover, data reveal that there are 51% or 332 students have a visual learning style. This 

finding indicates that students need to perceive the body language and facial expression of 

the teacher and facial expression to fully understand the content of a lesson. They choose to 

be seated at the front of the classroom. They learn best with diagrams, illustrated text 

books, overhead transparencies, videos and flipcharts, use of interactive whiteboards, and 

handouts. Visual learners prefer to take down notes and highlight an essential point in texts. 

Othman and Amiruddin (2010) cited the study of (Drago & Wagner 2004) that students 

predisposing with visual learning style are likely to be provided with demonstration and can 
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learn through the description. These students prefer to use a list to maintain their advance 

rate in learning as well as arranging their ideas and mind.  Apart from that, visual students 

are easy to be disturbed or change in focus by movements or actions, whereas, noise, 

usually do not bother them. Moreover, visual students like to use figures, pictures, and 

symbolic tools such as a graph, flowcharts, hierarchies, models, and arrow which represent 

printed information. They also can explain a concept to others by drawing a figure or 

picture. Miller (2001) as cited by Othman and Amiruddin (2010), in his study, explains that 

visual students are more inclined to visual learning style where they possess intelligence in 

using pictures and optical illusion and models in three-dimensional form. Students that have 

visual intelligence are usually abundant with imagination and are inclined to be creative and 

imaginative.  

 

On the other hand, 28% or 182 respondents have an auditory learning style. These students 

learn best by means of lessons given verbally, interactions, and brainstorming. Auditory 

learners evaluate the underlying meanings of message through listening to the voice tone, 

pitch, and speed. They benefit from reading the text and notes out loud and listening to 

recorded notes and information from texts. This has been attested by Drago & Wagner 

(2004) as cited by Othman and Amiruddin (2010) that auditory or aural students learn 

something by listening. These students give more attention to the words delivered by 

teachers.  They prefer to listen than writing lecture notes.  After lectures end, they choose 

to discuss topics which were taught with classmates, as a way to clarify their understanding. 

To aid with their learning style, aural students discuss answers or by listening to recording 

over the examination topics. According to Miller (2001) as cited by Othman and Amiruddin 

(2010), this type of students can remember information through full reading or mouthing 

when reading, especially when learning something new. Students can strengthen their 

memory by listening again to audio tape recordings, by teaching other people and discussing 

with teachers.  Aural students usually read easily, narrate cleverly, write story or poetry 

effortlessly, learn a foreign language fast, have a useful vocabulary, spell smoothly, like to 

write letters, and own strong ability in remembering names or facts.   
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Likewise, 14% or 91 of the respondents are kinesthetic learners. Kinesthetic learners rely on 

doing to learn. They heavily depend on interactions within the learning environment and 

especially with their bodies. They easily recall events or information attached to experience 

or the feelings of a real event. They learn best through field trips, physical activity, 

manipulating objects, and touch. Kinesthetic learners tend to have high difficulty in sitting 

still and need frequent breaks when learning. Othman and Amiruddin (2010) cited the study 

of Drago and Wagner (2004) that describes the characteristics of predisposing  kinesthetic 

students as those who emphasize more inexperience in learning something and usually, 

they have high energy and prefer to apply touch movement and interaction to their 

environment. Apart from that, these students dislike learning merely by listening, and visual 

skills, and, typically, kinesthetic students are passive in class. According to Armstrong (2004) 

as cited by Othman and Amiruddin (2010), students that possess this type of intelligence are 

found to move and are active, quick in learning physical skills, fond to think while moving, 

perform well in specific athletic field, more likely to use movements as an aid for 

remembering various cases, have good coordination and awareness on tempo, and are easy 

to relax. Wolf man and Bates (2005) as cited Othman and Amiruddin (2010), on the other 

hand, view the kinesthetic learning style as able to increase students' learning motivation.    

 

Lastly, 7% or 45 respondents are reading-writing learners who depend on written words. 

The reading/writing learner chooses to have text as both a way to gather information and to 

share information. Murphy et al. (2004) as cited by Othman and Amiruddin (2010)posits 

that students who are reading/writing learners like to arrange lecture notes into sketch 

form, paraphrase classroom notes, and study multiple choice exam questions. 

 

The result of the study is supported by a study that was conducted by Fleming (1995) as 

cited by Othman and Amiruddin (2010), which shows that one's interests to seek 

information does not necessarily equate with the tendency to convey information to others, 

although actually, both matters are connected with each other. They added by saying that 

learning based on VARK learning style model provides a medium for self-knowledge and 

exploring opportunities in classrooms, thus, making a more productive learning experience 

and enjoyment among students.  
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Furthermore, the findings of the study disclosed that 422 or 65% of the respondents have a 

narrator communication style. This communication style indicates that they are people-

oriented. They are more likely to display warm, friendly, gentle, and cooperative behavior. 

They highly value relationships over goals, good at listening, and open-minded. In the 

classroom discussion, students with this type of communication style display 

accommodating and helpful attitude, take the initiative to create relationships, and like both 

to talk and listen. The result relates to the study of Tattao (2016) among students who are 

left-handed in the College of Teacher Education. The study reveals that the left-handed 

students display the narrator communication style. Teaching as a profession necessitates 

someone loving, accommodating, and helpful. A teacher understands, respects, and 

tolerates the diversity of cultures of the students. Also, Zubaidi (2014) believes that it is vital 

that when teachers deal with students, teachers engage in certain behaviors that facilitate 

openness and acceptance.  

 

On the other hand, 130 or 20% of the respondents have a demonstrator communication 

style. This result implies that they are more likely to be fast-paced and enthusiastic. They 

tend to be more open, animated, and outgoing, and prefer an informal atmosphere. When 

these students are interacting in the classroom, they are spontaneous and sociable. They 

like to acts as a role model by demonstrating and applying these skills and processes. This 

finding of the study agrees with the thrust of Outcomes-based Education. Spady & Marshall 

(1991) stated that outcomes are clear, observable demonstrations of student learning that 

occur after a significant set of learning experiences.  

 

The data also reveal that 72 or 11% of the respondents are contemplators. Students with a 

contemplator communication style tend to be task-oriented. Moreover, the students tend 

to display analytical, detail-oriented disposition as well as pride themselves to be orderly 

and accurate.  They tend to like to hear facts, figures, statistics, and proof, extremely 

organized and motivated to follow through on projects. In classroom discussion, they value 

concrete facts and logic, as shown in their preference to discuss facts.  
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On the other hand, 26 or 4% of the respondents are assertors. Students who have an 

assertor communication style are fast-paced and direct as well as display hard-working, 

ambitious disposition, and can make decisions quickly and efficiently. They tend to prefer a 

more structured and formal atmosphere. 

 

Primarily, everyone has his or her way of communicating since communication style is the 

way one opts to communicate while giving form literal meaning and being understood.  

According to Littlejohn (2002), as cited by Ibrahim and Ismail (2007), communication styles 

do not refer to individuals.  This is because, in reality, culture affects the way people 

conduct themselves, perceive and observe others, and view social reality.  As such, cultural 

values and social interaction play a significant role, both direct and indirect, in determining 

different communication patterns. Norton (1983) as cited by Ibrahim and Ismail (2007) 

states that communication styles are not a 'black box' phenomenon and thus, can be 

experiential.  There are various styles of communication used by individuals to correspond 

differently to each other in different settings, purposes, and groups (Norton, 1983).  

Likewise, the students of the College of Teacher Education as preservice teachers are 

exposed to a culture where they are more likely to be people-oriented as manifested by 

their narrator communicator style. 

 

Also, findings show that there is a significant difference in the communication style of the 

respondents when grouped according to sex. Men and women differ significantly in their 

style of communication due to the fact that men and women view the intent of 

conversations differently. As cited by Emmanuel (2013), academic research on differences 

between male and female, show that women employ communication as a means to 

improve social connectivity and building of camaraderie, men employs language to show 

dominance and achieve tangible outcomes (Leaper, 1991; Maltz & Borker, 1982; Wood, 

1996; Mason, 1994). Women are, overall, more expressive, tentative, and polite in 

conversation, while men are more assertive, and power-hungry (Basow & Ruben field, 

2003). Men and women also differ in their relations towards others in society: while women 

strive to be more social in their interactions with others, men value their independence 

(Chodorow, 1978; Dinnerstein, 1977; Eagly, 1987; Grilligan, 1982; Miller, 1976).  
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The result of the study corroborates a study conducted by Tannen (1990), where gender 

differences in communication styles are observed between men and women. He noted that 

boys create relationships with each other by performing things together. Girls create close 

relationships with each other by merely talking, which is the essence of intimacy. Moreover, 

academic research on communication differences across gender revealed that men and 

women vary in their traits and characteristics. Basow and Rubenfield (2003) also states that 

women are more expressive, polite, and social, while men show more assertiveness and 

dominance when it comes to communication style. Research has also shown differences in 

communication styles for men and women reveal that men is basically achievement-

oriented and output-focused and women being concerned more with relationship and puts 

a high regard on attachment and intimate relationships. (Tannen, 1990; Gray, 1992).  

 

Overall, as cited by Emmanuel (2013), research has showed that, in general, women are 

more social-emotional in how they deal with others, whereas men are more independent 

and unemotional or attached in conversations (Chodorow, 1978; Dinnerstein, 1977). 

Theorists opined that these gender differences in communication styles regard women as 

disadvantageous when relating with others because they speak more whimsically than men, 

who speak more in assertive manner, thus portraying men to have confidence and capability 

as leaders. 

 

The findings of the study also disclose that there is a significant difference in the 

communication style when the respondents are grouped according to birth order. This 

finding implies that communication style varies depending on birth order. The profile of the 

respondents manifest that the majority of them are middle-born.  According to Alfred Adler 

(Topness, E.S.), in general, middle-born children grow up to be socially skilled. This is 

because they have developed negotiation skills and can compromise daily with their siblings 

and their parents. Some of these children are often called the peacemakers of the 

household. This result relates to the dominant communication style of the respondents, 

which is the narrator. As narrators, they are, and they put a substantial value on 

relationships over tasks or goals. In a similar study conducted by Daniel Eckstein (2010), 
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parents and siblings can teach every child diverse ways to relate with others. The children 

learn the ways to mingle with others by looking intently on the people around them, as well 

as the values taught by their significant others. When looking at the different families in a 

neighbour hood, a person must consider the culture of the family as well. All families are 

exposed to different cultures and norms that can cause the child's birth order perceptions to 

be different. Each family has their own beliefs that help shape the children into who they 

are as they grow old. Hence, these children develop different communication styles based 

on their birth order.  

Findings disclose that there is no significant relationship between communication style and 

learning style, as shown in the correlation coefficient at 0.081365. This result means that 

whatever type of communication style utilizes, that is, as narrator, demonstrator, assertor, 

or contemplator, is not determined by the variety of learning styles, that is, visual, 

auditory/aural, reading/writing, or kinesthetic style.  The result of relationship for each 

communication style and learning style is presented as follows: 1) There is no relationship 

between learning style and communication style as narrator as displayed by the 

respondents as shown by coefficient at 0.043721. This means that the respondents' narrator 

communication style is not affected by their learning style, that is, visual, auditory, reading-

writing, and kinesthetic styles; 2) There is no relationship between learning style and 

communication style as demonstrator as shown by coefficient at 0.034293. This means that 

the respondents' demonstrator communication style does not affect their learning style, 

that is, visual, auditory, reading-writing, and kinesthetic styles; 3) There is no relationship 

between learning style and communication style as assertor as shown by coefficient at 

0.048356.  This means that the respondents' demonstrator communication style is not 

affected by their learning style, that is, visual, auditory, reading-writing, and kinesthetic 

styles; 4) There is no relationship between learning style and communication style as 

contemplator as shown by coefficient at 0.04293. This means that the respondents' 

contemplator communication style does not affect their learning style, that is, visual, 

auditory, reading-writing, and kinesthetic styles. Hence, the students' communication style 

has no relationship with their learning style.   
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CONCLUSION 

Based on the results of the study, students display different communication styles. 

Communication style is essential because it is an indicator of a pattern of how an individual 

organizes his interpersonal relationships. It also ascertains how a student participates in the 

teaching-learning process. The student's communication style is a way which shows how 

individuals see and judge the information around them. The communication style of 

students determines how they interpret and transform the information which they acquire 

in the classroom. 

Moreover, the results of the study show gender differences in communication styles of 

students. Likewise, birth order significantly determines differences in the displayed 

communication style of students. Generally, students from the College of Teacher Education 

are more people-oriented thus are warm, friendly, gentle, and cooperative, which indicates 

strong inclination of character in the teaching profession. 

 

The findings also conclude that other factors can affect communication style aside from 

learning style. Factors may include the interaction between teacher's teaching style, and 

students' learning style, preference on the learning environment, as well as the method of 

learning utilized by the students. These factors made the students' communication style 

have no relationship with their learning style.   

 

RECOMMENDATIONS  

The study is limited to the determination of communication styles of students in the College 

of Teacher Education. Hence, future researchers are encouraged to conduct further study 

on the same subject but a broader scope. It should include other variables that may affect 

the communication styles of students along the teaching-learning process as well as 

determine communication style that best suit the student's learning processes as well as the 

teaching methods of the teacher. More students have visual and auditory learning style 

compared to reading-writing, thus, it is suggested that more independent learning be given 

to develop among the students the habit of reading and assign students reports or term 

papers of what they have read.   
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